
March 13, 2013 

To Whom It May Concern: 

EXPERT Property 
Management 

PO Box 235026 
Encinitas, CA 92023 

619-669-8873 

I am trying to figure out how not to make this a 10 page letter as to why you should have 
24 Hour Elevator, Inc service your elevators. Whatever their highest award is (in their 
industry) they should have a whole shelf of them by now. 

I was having major problems with a nationally know Elevator service and started looking 
around. Thank God 24 Hour Elevator, Inc was here for me. This is where the 10 pages 
would go but I will save you the time. 

I cannot say enough about Chris Sommese, Account Manager for the company. His 
enthusiasm for the company that really takes care oftheir clients is what sold me and 
come to find out over this last year that he is not the only one. Every person I have dealt 
with from the office persotmel to Dave my service tech has that same enthusiasm and 
desire to make sure I am totally satisfied. 

Oh, by the way, I forgot to mention that their bid for yearly service was 1/3 the cost of 
the other major companies! 

I highly recommend 24 Hour Elevator, h1c fm· your Elevator needs. 

If you have any questions, please feel free to give me a call. 

?20 cO"('---'---
EdWaymire 
Supervising Manager 
Expert Property Management 
619-852-5448 cell 




