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To Whom It May Concern,

I am the Director of Support Services for the St. Vincent De Paul, Father Joe’s Villages here in San
Diego. | would like to give my highest recommendation to 24 Hour Elevator and the crew of technicians

that were here doing the work. They did an amazing job on a big project that we had modernizing two
elevators,

They took all the pressure off me and my staff, and they delivered a quality product for less
money than any of their competitors. Their knowledge of safety code and state requirements made the
job run very smooth. They oversaw the fire alarm company and to ensure we would pass the state
inspection. They also worked closely with our security company to get all the security upgrades that we
asked for working in unison with the elevator. 24 Hour Elevator did all of this while meeting all of our
required deadlines.

I am extremely pleased that they installed “Non Proprietary” equipment on our properties. This
ensures any company can maintain and service the elevators so | am not trapped by some corporate
company and their inflated rates. 24 Hour Elevator also set us up with a service plan on the elevators
that drastically reduced our monthly maintenance costs.

It's great to have a San Diego based company to give our business to instead of shipping all of
the profits overseas. | am thankful that we chose 24 Hour Elevator to be our elevator contractor and
look forward to giving them more business in the future. | believe they represent a refreshing new

concept in the elevator industry, and proved that they are professional and highly qualified to do any
work relating to elevators.
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